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Co. Reg. No.:  2009/217970/23
Agency Terms & Conditions
&
AGENT LICENSING AGREEMENT

BETWEEN

IKHONO FUNDA CC
Hereinafter referred to as the “Training Provider”

AND
______________________________________
Agent / Company Name
Hereinafter referred to as the “Agent”
A. Purpose:
The purpose of  this license agreement  is to confirm that the Agent may operate as a Training Provider under the name of:
Ikhono Funda Training

Quality Management System:
Ikhono Funda has a QMS (Quality Management System) as required by all SETA’s as how to operate a quality Training Centre and all Agents are to adhere to this QMS and operate on the same Quality Management System.
B. Roles & Responsibilities of Ikhono Funda:
C.1
Ikhono Funda undertakes to:

1.
Equip the Agent with the necessary learning material and relevant assessment documentation to conduct the required learning programme according to the Quality Management System of Ikhono Funda.
2.
Quality assure and quality control the training and assessment process by means of on-site and off-site moderation according to the Quality Management System of Ikhono Funda.
3.
Supply official order forms to each Agent to place an official order.

4. 
Upload learner results to the ETQA and ensure learner endorsement where after a certificate of competence will be issued to the learner.

5.
Establish registration of an identified person(s) as Assessor(s) with the ETQA.

6.
Create self-development opportunities for the identified person(s) to current with changes to the unit standard ‘Conduct outcomes-based Assessments’.

C.2
The Agent undertakes to:

1. Provide the Training provider with a person(s) who qualifies as Education Training and Development Practitioners to be registered as Facilitators and/or Assessors for the relevant Unit Standard/s:
	Full Names
	Surname 
	ID Number

	
	
	

	
	
	

	
	
	

	
	
	


2. Order training material from the Ikhono Funda per delegate within ten days prior to the commencement of the programme.

3. Conduct the training programme according to the Quality Management System of Ikhono Funda.

4. Conduct assessments of learners against the relevant unit standards according to the Quality Management System implemented and accredited by Ikhono Funda, and submit learner’s completed portfolios to the Training Provider within two days after completion of the assessments.

5. Settle payment to Ikhono Funda on order before delivery being made.

6. Agree that any copyrightable works that both parties may create within the scope of service shall be regarded as “works made for hire” under the South African Copyright Act.

7. Agree that the Training Programme is the sole property of Ikhono Funda or the relevant Network Training Provider and may not be change from its original work, may not be copied or adapted from any other source.  Any changes or copies will be discussed with Management of Ikhono Funda.

8. Agree that the use of the Training Programme, outside of the Agent organisation will not be permitted (this includes any person not employed by the organisation) without prior written notification and/or agreement from Ikhono Funda.

9. Agree that we should discuss all uses of the Training Programme outside of that set out in the agreement with Ikhono Funda and should confirm any agreements in writing.

10. All postage will be at the cost of the Agent.

11. For the purpose of quality assurance the Agent should train a minimum of 5 learners per order.

12. The Agent may offer the said learning programmes for RPL purposes where applicable.

13. The Agent agree to pay the registration fee of R7000-00 (Seven thousand Rand) as a yearly fee.  A deposit of R3500 (three thousand five hundred rand) is payable upon signing of this agreement; unless otherwise agreed upon and thereafter.  The balance of R3500-00 (three thousand five hundred rand) is payable 3 months after first payment was made. 
Thereafter, each year on the same dates the next years’ fees will be payable.
This agreement and the management of the works within the scope of this agreement will be subject to policies and procedures of Ikhono Funda as may be in force from time to time regarding the ownership and management of intellectual property.

This agreement will be binding for a period of 12 months and will be renewed thereafter depending on the performance proven by the Agent.

We the undersigned hereby agree to the terms and conditions set out in this Agreement for the license to conduct the following Learning Programmes:

	U/S ID
	U/S Title
	Level
	Credits
	Tick

	HIV / Aids (HWSETA)

	13915
	Demonstrate knowledge and understanding of HIV/AIDS in a workplace, and it’s effects on a business sub-sector, own organisation and a specific workplace
	3
	4
	

	First Aid (HWSETA)

	119567
	Perform basic life support and first aid procedures
	1
	5
	

	120496
	Provide risk-based primary emergency care/first aid in the workplace
	2
	5
	

	ETD (ETDP SETA)

	115753
	Conduct outcomes-based assessment
	5
	15
	

	115759
	Conduct moderation of outcomes-based assessments
	6
	10
	

	117871
	Facilitate learning using a variety of given methodologies
	5
	10
	


For more programmes please email our offices.

I, the Agent hereby sign as acceptance of all terms and conditions set out in the agreement and confirm that I have entered into this agreement at my own discretion.
Hereby signed, at  _______________________ on this _______ day of  ____________________  201__.
__________________________

_______________________
___________________
Ikhono Funda



Agent



Witness
Margeret Verdonck (Owner & Founder member)
Email:  � HYPERLINK "mailto:info@ikhonotraining.co.za" �info@ikhonotraining.co.za�


Cell:  076 814 8541 Margeret 


Fax: 086 685 3362


Website:  � HYPERLINK "http://www.ikhonotraining.co.za" �www.ikhonotraining.co.za�


2 Snake Junction


2 Scott street


Hartbeespoort, 0216
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